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JOB OPENING
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Area Programme Manager,
Kyangwali, WestNile (Uganda)
Action Africa Help International (AAH-I) is a regional African-led non-governmental organization that supports livelihood-challenged communities in East and Southern Africa to sustainably improve their well-being and standard of living. With Country Programmes in South Sudan, Kenya, Somalia, Uganda, Zambia, Djibouti and Ethiopia. AAH-I has over 30 years’ experience working with communities in conflict and post-conflict situations, including refugees, internally displaced people and host communities. More recently AAH-I has expanded its activities to work with other marginalized communities, including pastoralists and people living in informal urban settlements.

Department:       Programme

Reports to:        Country Director
Liaises-with:   Programme Manager, Finance Manager, Logistics Coordinator, HR& Admin Coordinator and all Programme Staff
Duty Station:      Kyangwali, WestNile

Job Summary:

The Area Programme Manager will oversee the management of projects, accountable for providing management and oversight of the implementation of all the projects in the respective areas (West-Nile and Kyangwali) and to represent and advocate for AAH Uganda’s work and organizational priorities with a wide range of external parties including government representatives, communities, donors, UNHCR and other humanitarian agencies operating in the area. Provide leadership and guidance to the project teams comprising of several different sectors and to the operational support offices.

Key Duties and Responsibilities:

Programme Management 

· Provide management oversight of the implementation of all the projects (UNHCR and others) in location and in coordination with the AAH Uganda leadership.
· Liaise closely with the technical project coordinators (WASH, logistics and skills development) to ensure they receive technical guidance to the projects when required.
· Develop detailed implementation plans, procurement plans and phased financial forecasts in collaboration with the project coordinators/logistic operation managers and support personnel. 

· Ensure that all planned activities and related expenditures for the projects in location are on track with recorded Detailed Implementation Plan in strict compliance with the agreed budget lines and AAH’s financial regulations and reviewed on a monthly basis during local Budget Review Meetings. 

· Regularly travel to all project locations within the region for monitoring of project activities and to gain feedback from staff and beneficiaries.

· Research, plan and develop new programme proposals in accordance with AAH-U and donor guidelines. 
Operational
· Ensure all staff comply with AAH Uganda financial and logistics procedures.
· Ensure functional systems are in place for effective project planning, preparation, start-up and implementation.
· With inputs from Project Coordinators, prepare monthly projects updates and quarterly / annual reports including all project documentation and ensure timely submission to the Senior Management, donors through head office.
· Ensure that security guidelines are prepared and followed in the project locations and that any breaches of these are handled appropriately: monitor the security situation in the project area and respond accordingly.
· Record and report any security incidents to the Country Director.
· Develop and implement monthly programme meetings monitor the implementations of resulting action points in accordance with project management and donor guidelines.
· Hold regular team meetings and, through a consultative leadership style and a transparent, honest and supportive communication structure, develop and build an effective team.

Staff Management and Development 

· In collaboration with the HR and Administration Coordinator, oversee human resource planning, recruitment, employee relations, staff training and development plans in line with AAH-I policy and programme needs. 
· Line management responsibilities for the project coordinators, and office staff. 

· Ensure the recruitment, training, and promotion of staff as appropriate and ensure appropriate professional development opportunities are provided.
· Manage performance of staff. Supervise, coordinate, monitor and review assigned duties of subordinate staff to ensure work plans and goals are met and tasks completed accurately.
· Lead, manage and motivate the relevant staff members, ensuring they have clear work plans and objectives and receive quarterly supervisions and reviews.
· Ensure all staff receive the relevant training and support required to enable them to undertake their responsibilities effectively in line with internal project management systems.
AAH-U representation 

· Engage the donors and Uganda government officials at all required levels as required to ensure AAH is considered a preferred and active partner in Uganda and in the specific region.

· Represent AAH with technical colleagues in technical coordination meetings with UNHCR, OPM and local and international partners, and any other relevant meeting when required.

· Increase AAH-U’s awareness of the developments in the humanitarian situation and ensure sound internal and external co-ordination during preparedness and response.

Expected Results

· A clear communication strategy is developed and implemented.

· The programme operations adhere to the laid down policies (Administration, Financial, HR and Procurement).

· Operational plans are followed and this is reflected in the expenditure.

· Program Management Team (PMTs) are scheduled and implemented.

· Periodic reports are sent on time.

· Programmes are run, monitored and evaluated to for quality.

· Staffs are well managed, disciplinary and grievance issues resolved amicably and vacancies identified and filled on time.

· Beneficial networks and relationships are built maintained with all the stakeholders (community, other IPS, local authorities, OPM etc.).

· Research and submission of proposal for funding new programme interventions.

Key Performance Indicators (KPI’s)

· Amounts: (Value of financial cost savings or reductions)

i. Amount of savings realized as a result of efficient financial management.

ii. Amount of expenditure not exceeding budget.

· Time: (Timely Reports)

i. Reports (both donor and organizational) are delivered on time.

ii. Implementation is according to operational time frames.

· Numbers:

i. Number of proposals for prospective funding delivered.

Qualifications, Skills and Experience:

· Bachelor’s Degree in Business Administration, Social Sciences, Development Studies, or related field. Masters preferred.

· Demonstrated Project Management capability to at least Diploma level.

· Five (05) years’ experience with at least 3 years’ in the same or a higher position with management responsibilities.

· Experience and familiarity with UNHCR, WFP, ECHO and BPRM guidelines will be an added advantage.

· Commitment to and understanding of AAH-I’s values.

· Strong knowledge of programme management and execution monitoring.

· Good conceptual, writing and presentation skills and ability to develop project proposals and concepts notes for submission to donors.

· A proactive communicator, able to provide feedback and timely response to requests.

· Practical and proven skills in negotiation and conflict resolution with a wide range of stakeholders.

· Analytical and innovative problem solving skills and ability to consult, whenever necessary, and make decisions. 

· Result-oriented management experience of a large, diverse and dynamic team, and a commitment to good leadership. 
· Experience in security and safety management in highly dynamic security environments.

· Strong character traits, including emotional stability, adaptability, ability to handle stress, cultural and gender sensitivity, honesty, and physical fitness.

Application Instructions

Interested candidates should email application letter and CV (with 3 referees) addressed to recruitug@actionafricahelp.org to be received by 25th January, 2019. The email Subject Line must show the job title of the position applied for. AAH-I is an equal-opportunity employer. We thank candidates for their high interest in the opportunities we publish on our website. Due to the high number of applications we receive, we will only get back to shortlisted candidates. AAH-U does not charge a fee at any stage of the recruitment process nor does it use recruitment agents.
